
  

Technical Service Training 

Matik (TTSMatikRecert) 
 

The objective of this course is to refresh the technical knowledge of AG Machines. Our Trainer is teaching 
field service and depot service technicians the basics of how to maintain and repair the Ceramill Matik. The 
training focuses on teaching how to do the regular maintenance, how to exchange / repair defective 
components and how to adjust and test to ensure the devices are working correctly after service is 
performed.  
 
Upon successful completion of the course exam, the CST Certificate is issued allowing technicians to 
perform service on Ceramill Matik worldwide. 
 
Prerequisites: 
_Technical Hands-on training for Ceramill Matik in last 12 month  
_English level B2 
_Access to a Ceramill Matik  
 
Course content: 
_Learn how to correctly install the Machine in a production environment 
_Learn how to do regular maintenance of the Machine 
_Learn how to perform the 10 most common repairs 
_Learn how to calibrate and test the Machine 
_Upon successful completion of an exam, receive the AG Technician Status 
 
Materials provided: 
_ Service Documents (Repair videos, Service manual, Checklists) 
_Recorded Trainings webinar 
 
Please note The number of participants is limited to 10 people to ensure a most efficacious training. 
Please sign up on the booking page and save your seat for the session with one of our experts. 
 

 

COURSE DATES  

Available on the AG Global Trainings Page  

 

DURATION  

Approx. 2 – 4 hours  

 

VENUE  

Online Training  

 

PARTICIPATION FEE  

Free of Charge  

The general course conditions of Amann Girrbach 
AG apply. Subject to change. 

 


